





Serving Clients Remotely

BY CHRIS JONES, EA

For many of us, the pandemic
forced us to (quickly)
transition our staff and
clients to a paperless system
of receiving documents and
sharing final drafts of tax
returns.

In this article, | share a few
strategies to deliver our
services remotely that work
well for my team and receive
compliments from our
clients. Communication is
key. My office uses the
following apps to stay on top
of our work. Please note that
| am not advertising for
anyone here--there are a lot
of options for each category:

Internal Communication

We use Slack for internal
messages. This is a free app
that is secure and works on
all computers and phones.

Emails are not allowed for
internal messages.

Client Portal/CRM
| dislike portals, whether it is

my doctor or kid's school, |
see portals as another
password to remember and
awkward system to learn.

Client Portal (cont'd)
Clients resist our portal, too,

but it is a necessary evil. How
else can we securely deliver
electronic tax docs?

We use Canopy, which
combines a portal with Client
Relationship Management
(CRM) tools. Similar
products are TaxDome and
Karbon.

Video Tools

Our clients love video. We
use Camtasia to capture our
screen while walking them
through their tax return
(delete or blur the SSNs!).

Loom is another option to
add a small video of you
while recording the screen.

We use either Vimeo or
Youtube to share the result.
Be sure to leave your videos
unlisted (adding a password
is even better).

| hope this helps! Email me if
you have questions:
chris@jonestaxbenefits.com
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Great support. Great price.

Great software.
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Drake Tax proves ‘

/I ' My overall experience
that award-winning i Do 1o
software and customer is amazing and |

recommend it highly!

Su p p ort d on't h ave to JAMES, VALUED DRAKE

SOFTWARE CUSTOMER

break the bank.

DrakeSoftware

Professional Tax Solutions | Since 1977

Toll-Free 800.890.9500 | Free Demo DrakeSoftware.com
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DID YOU KNOW?
Lebanon, Kansas sits at the geographical center of the
United States.
The first Pizza Hut and White Castle opened their doors in
Wichita, Kansas.
On March 4, 1918, the first known cases of Spanish Flu were

reported in Fort Riley, Kansas. (Thank goodness media
coverage was slow in 1918 and Spain was mistakenly
identified as the epicenter!)

The original 23 words of the Pledge of Allegiance were
written by Frank Bellamy of Cherryvale, Kansas in 1890 as a
school project.

MEMBER GET A MEMBER
Do you know someone who might be interested in NATP and all
the benefits for members?

You might want to check out National's “Member Get a

Member” campaign. You could win a $15 or $30 gift card, a free
membership, or even $1,000 in cash!

Just put your name on NATP Membership Enrollment forms in
the “"Who recommended your to NATP?” line and hand them out
to non-member tax professionals. When they join...you win!!
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